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3. Deepening your understanding of Rapport
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Making rapport by “chunking up” and “chunking down”
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15. Exercise: Pacing and Leading
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When nails grow long,

we cut nails not fingers.
Similarly when

misunderstanding grow up,
cut your ego,

not your relationship.
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5.Mapping Across
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7.NLP and Conflict Resolution
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How do you get out of the box?
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32. Exercise: Coming out of the box
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Day 4

8. Nonviolent communication

Marshall B.Rosenberg (s ola sivse

<4l 1. Observe

Without judgment or interpretation
i gl aSa sl gy

aSa jlaal e o)1, Observe with judgment

s

“You never do the right thing!” &Y

"raal Gg-&]\du._l Lagy allial ™

elalSal jlaals aals Attribute your own judgments

sl 2, Feeling

delia BaYRecognise your feelings

“When I see .... I feel..............
Acknowledge your own feelings

Lol d eliadgel "........ Y.

oxBlAN2. Mix feelings and thinking i
sl oLl o

Jal) 31 &Mind reading:

Al qas ¥ il j2dig 50l “I see or | feel that you don’t like it.”

Al clalda) o dﬂa « Acknowledge

one’s needs N
Make a connection between feelings and needs

“l feel...., because | need ....”
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3. Make the other responsible

for fulfilling my

needs
e glaiad leas o d 5 Y91 don’t want you to make me angry.”

<l a4, Options

Which options do | have REAR
FHalay & o ¢Say @l LAY o3 ) to fulfill my neeas?

4. There is only one
o (_)Ption
nly you can fulfill this need to ........... , | cannot do
this.”
132 & ¢ 4 (e il 88" | fully depend on you!
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5. Doa request
or take an action

Could you do this for me .....?
| am going to...........

5. Your request is actually

&b gadi oy i
“You have to do it now.”
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List of feelings ssLaaly 4aild
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Rosenberg

(“Geweldloze Communicatie”, New Edition, 2007) «uie 3} alaaiuly Jeal ¢ill J 5l g3l

AFFECTIONATE
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o loving

=5 open hearted
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Oy tender
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e alert
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9.Solution Focused Therapy
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Day 5
Language: Detecting the Depth
Structure using the Meta-Model
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Digging into the deep structure
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40. Exercise: Giraf Language in Metamodel @8l 73 sai 3 48) jJal) 4ad ; ¢y ja
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Jackal language= Meta language ‘ Meta-question Giraf language
3. Deletions—aiall
1. Deleting a verb Ja& cila faiad o aad s
e Ll sl JladY) 5 il dallag ) age pae) Slial yia) 4le Cang (e
" agal in) U ol agale cany 1Je (alaad)
J=all 2as g aaadl s
2. Unspecified verbssiisa & Jladi felually eliad ) Cas
" sl ) a8l b dadll a1 s
3. Simple deletions 4asws cild i (a3all 2aa) €3k G GalSH (oo ]
Aasy Cld g3s el pany ¥ Al lanally e
" bk sl Y (e ol 58 (e 2E))
Al (e plaa¥) (50 & o LAl S0l e sl (e e Tsul
Sl e gl any al) M pran aa" 1l (€l saadl axs) $13Le sl (s
((omd gl
Ooe s &
O el ) "G Tl a1l
(Y5 o gow JBYN 5 iSY1 5 Bl

AB BN A ¢ a5 41
el e Jhas by S8 481 A aladiuly e (3 6dll 23 sail) et e 5y o @l (€ oS Jpand) (e G 3 gaall b S
RHENECN Y

The Mini-Meta model

Saal) A3 g gall

(the mini-meta model of the IEP (e (o~ siuw)
Structure of _~ulaS plgli€ 4 Virginia Satir  Asda e 8 ol g @il zdgaill jai g Hlaly 1331976 ple (A
1980 o= AMc Masters sGrinder (edSJE«Precision gzisad jshiad el ayyMagic

(sme Bl Zsall e s jiuadll Al Grinder skl s
ol

falad clle aa gh S L ) /elle g IS L Jadl & Ladie S AIW" Must/Should
You must keep your .ol &a¥ sl dead of caa" :dbie (3,5 08l Gl aed) must / should oe dS e el Gk
children safe
Salags b ¥ (Al o LG @lld Jad laiay NI : Cannot
(ABQY) a2 &l juat) cannots IS e 13 @k
Maraa 5 ikl @l 5 o aiusY" ;b
"?rum;)l ~4S 5 (e claiay g;snu'
Which people, children exactly?" “Noun” :4als:leslVague Noun
$asally aaii JAbY) (gl 5 il of 1 paalld ¢ Jladal g (el e 4883 eland ol 5 31 gae clansd o Dl 5l classY)
faais JulYI ol | ousie JULYI ;L
fad S5 il JUbY) e g 53 6l
ShaalbaSdo  Jie 4wls Jwéi Vague Verb

s sl g ad) JladY) JS e 13a gk
Melascally JELY) G WS 2 g S JulaY) ;e

Follow-up NLP course ‘Achieve more success with your Unlimited powers’ p.63



"0 s S Gl iy Jasally e 13 15 A Al

Tl LU laiy) o i 42
il LSl 4 Letlgae 3y sl dae jyle e i oo @l ) (e 3l aaiadl

How to use the mini model
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1 .Challenge the modal operators as soon as you hear them.
(‘What happens when you don’t do it?”)
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11.Working with unconscious PARTS
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47.Compare: the neurological levels and the Chakra’s
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