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Dates and times in Ramallah October 2013: 2013 :sSY &l ol 5 85 )5l 5 ) 53
Thursday 10 October 14.30 - 21.00

Friday 11 October 8.30 — 16.30

Saturday 12 October 8.30 — 16.30

Sunday 13 October 14.30 —21.00

Monday 14 October 14.30 - 21.00

Tuesday 15 October 14.30 — 21.00

Fee for the course: $100,-

Friday 1 November Practitioner Examination day: 8.30 — 16.30

Fee for the examination day: $20,-

(Times can be changed if all the participants agree)

(The course is subsidized by the Dutch Quakers, which makes it possible to keep the fees low.)
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See the actual letters or numbers on a
page or image as having a color.
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Making rapport by “chunking up” and “chunking down”
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15. Exercise: Pacing and Leading
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How does synaesthesis work?
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How do you get out of the box?
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32. Exercise: Coming out of the box
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Day 4

8. Nonviolent communication

Marshall B.Rosenberg (w ols giwa

<), 1. Observe

Without judgment or interpretation
el gl aSa laal) ¢ gy

aSa Jlua) aa )1, Observe with judgment
5

“You never do the right thing!”
"raal gl Jary La‘gg’aﬁi’d "

clalSal jlaaly aalu Attribute your own judgments

sl 2 Feeling

d elia BaYRecognise your feelings

“When I see .,. | feel..............
Acknowledge your ownef%ellngs

ladl d eliadiel . ...... ol L,

oxBIAN2. Mix feelings and thinking ;
il g L) T
Jaal) 31 AMind reading:

Al s ¥ dlily ey Ul “1 see or | feel that you don’t like it.”

il clalda) e dﬂ\3. Acknowledge
one’s

Make a cofifiéction between feelings and needs
“| feel...., because | need ....” /!

gl AL edl U clalaaY) s el o dBNe Jas

3. Make the other

for fulfilling-@ponsible

) needs
dia Gluad ilxad of day ol ¥“1 don’t want you to make me angry.”

<l a4, Options

Which options do | have

4. There is only one
“Only you can fulfiithisieed to .......... , | cannot do
this.”

13 Ay Of 4Say e il 8" | fully depend on you!

5.Doa request
or take an action

Could you do this for me .....?

| am going to...........

5. Your request is actually

A3 Ja8f o 31 v

“You have to do it now.”
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List of feelings sl 4aild

Marshall <US (e Lailall 538 Cua gind 85 Loayl daldll @ jelia Cancat o (Say g cJadd 2o Alia 038 5 & jeLia panil ) o3a Slaclud

Rosenberg

(“Geweldloze Communicatie”, New Edition, 2007) —eie 3 alaainly Jual il J 5l (g2)

AFFECTIONATE CONFIDENT AFRAID CONFUSED <o DISQUIET ft\_,.‘PEACEFUL
ablaze b o 3l - S o kasagitated ¢ g3lacalm
o\, compassionate #empowered byss apprehensive 33j» ambivalent bl Jclear headed
343, friendly . Olgs- dread Laissalarmed JU
e : : s wforebodi ki baffled iscombobulated b scomfortabl
2 loving gissopen =i sforeboding s bewildered _pdiscombobulate 78 scomfortable
Cu\) open hearted s+ proud 3 sfrightened \ js; \audazed s S acentered
" 55ss semistrustful St feadane ¢ disconcerted 5| ,content
Hall oo safe Ggise yemistrustiu 1550 hesitant e disconcerte s?\conten
ablazs sympathetic ol secure 4 7 t’\q'o lost T g&“‘“’ fulfilled
- d o anicked % e disturbed Cusmello
oge tender y 9530 P 3 pasamystified iJu " .w
Coshae warm s EXCITED by Clawspetrified iuperplexed < kasperturbed Culoquiet
Jiassamazed .&\As.ce.lred - chpuzaled . ‘):{ ‘K:.z Lable é{'h.«mre?axed
geve ENGAGED L zisanimated Aasuspicious bl o baaarattled Qlsrelieved
< y&de absorbed slasardent gj;)'nterrified axTorn e oRestless é@satisfied
e alert s aroused bgsawary A GL,\ serene
! . DISCONNECT Jspisshocked ]
g8 curious astonished Seworried Gaulystill
- . L3 ED (ymaistartled :
Slaze engrossed 3l i_)\AANNOYED T ] . -'Cj\..«.»tranquﬂ
. oy alienated a‘?a,-\msurpnsed i
L yeus enchanted Jymasdazzled Jlisaggravated ’ 4l yeytrusting
L &5 ealoof autroubled
¢lais entranced Jlriveager Ly 4 dismayed 3
- 1 Jks & apathetic Hogaturbulent .
o fasci . 5\ d tled e ap 4Lt ANGRY
o fascinated Sy energetic oL sedisgruntie sbored L3 turmoil ok
Aginterested >wenthusiastic sgme sedispleased s bore . o ysenraged
‘ . 3ykcold _suncomfortable L
g intrigued o [§eS iyexasperated S donhod | Lt Ll sufurious
2)lse involved Sl segiddy Lzfrustrated é etache (654 Llasincensed
7 L. . Axzedistant Lwouneasy . g
_~uspellbound invigorated Jywe jeimpatient : s\zus indignant
o s)ladistracted (s _yeunnerved A
sase stimulated Lsde ilirritated 4 ) : iy Firate
. . Sosh & unsettl -
Losilivel £ 5 irked o * 39S% livid
ey & _indifferent e Upset 5
e HOPEFUL z sebpassionate g " blswsoutraged
@suexpectant (- lsurprised JxaREFRESHED ..\_Lnum.b SHHAVERSION L
E;....M‘" X encouraged . €4 enlivened é,... r;;xloved Ji>-animosity yascéresentful
Jeleoptimistic (S-oe vibrant Fiaws rejuvenated - 1 ébappalled t,_;b-“hOStﬂe
Sdoxie renewed Jgunintereste ($3ycontempt e repulsed
bereswd rowithd F yymadisgusted
blay aarwsrestored Swdawithdrawn a)mislike
asll e revived < oShate
s pehorrified
Pseudo-feelings 4l sl jslial)
| have the idea that you do this to me A /3 Jedi &Lif < e/ Uf
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AFRAID ul>
apprehensive < sgie
dread i 5
foreboding « yhas
frightened —se »
mistrustful &y e
panicked (%
petrified s
scared <l s>
suspicious <\
terrified —ass Cua
wary &= e
worried &b

ANNOYED ¢gicjio
aggravated U e n&
dismayed Ja¥) cila
disgruntled o)) sie e
displeased s ne
exasperated i
frustrated bass
impatient_sua e
irritated ossaia

irked Wl jitie

ANGRY uliae
enraged Luae Llila
furious las Jluse
incensed 48 sh ce z A
indignant s25s (e = A&
irate Ul

livid G

outraged Luae Jaid
resentful (aziee

AVERSION a,»l,S
animosity <
appalled y=x
contempt ualxial
disgusted s
dislike J:¥

hate - S

horrified e
hostile (s
repulsed &

CONFUSED :L5 )0
ambivalent s s
baffled 485k e z s
bewildered z= e
dazed !4l e
hesitant 22 5

lost b

mystified _aia
perplexed Ui sia
puzzled Lt~

torn 3

DISCONNECTED ,.c
Joolgio

alienated <« e

aloof Jsj=

apathetic Jue &
bored ¢l 2

cold ub

detached Jwasic
distant z b
distracted z s e
indifferent e s
numb i

removed g s
uninterested & 5Sa e
withdrawn < s

DISQUIET ulsls
agitated zla
alarmed Liiie
disconcerted <ls
disturbedze e
perturbed 3l
rattled i
restless U e e
shocked asxae
startled _gie
surprised sl
troubled e
turbulent < huae
turmoil Jas < ke
uncomfortable U » e
uneasy b guse
unnerved Jiue e
unsettled jiiuwe yne
upset isia

EMBARRASSED ¢ ;=0
ashamed Slaa
chagrined i

flustered zlies

guilty <

mortified 3=
self-conscious <Y ¢

FATIGUED (53,0
beat < slxe

burnt out =ia
depleted <l
exhausted 8l Jitiue
lethargic J s
listless i

sleepy b

tired clas

weary ailu

worn out <lilgia

PAIN oJi

agony sblza
anguished <5 S
bereaved Jst
devastated e
grief o)~
heartbroken )l it
hurt ¢ s>

lonely 2=
miserable o<l
regretful »3b
remorseful paill 2ad

SAD U ;>

depressed —i<s
dejected 3 sie

despair o<b
despondent kilé
disappointed ¢l s
discouragediss
disheartened a seell Jiia
forlorn 4 (s sise
gloomy<uiS

heavy hearted (s
hopeless 4 JafY
melancholy 12 ¢~
unhappy Jsowe &

wretched ~has

TENSE g
anxious Gl aal
cranky Ll skY) cu e
distressed (b
distraught Jals
edgy Jxdi¥) o yu
fidgety Jalais
frazzled A
irritable sl &
jittery S5
Nervous (stac
overwhelmed_ s¢x
restless yyall Gua
stressed out Uaxies

VULNERABLE o w
SV

fragile i

guarded s
helpless 4l Jil8
insecure (sl e

leery i~

reserved Jsaaa
sensitiveusbus
shakyg e ¥

YEARNING g5
eNnvious 2 s
jealous s
longing 3lie
nostalgic o
pining—aglia

wistful g2~
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List of Needs cilalgia¥l daild
Juaiy) Connection continuation PHYSICAL HONESTY 2l MEANING
CONNECTION Jeai¥) Jual 53 WELL-BEING ALl authenticity < sllawareness
Js acceptance . ) Al 4l integrit celebration of
. P . Zaaesll Intimacy . grity . ol
4ble affection Y s) 5 air . slally JwiaYllife
oS5 gppreciation i oye ¢12& food )= presence 1l challenge
" . z=ill mutuality . )
i) belonging L ) =l PLAY c s=aslclarity
e . 4% nurturing movement/exerc - .
w3 cooperation 1 i Ueelf ' S Jne /3S cAjoy 4\licompetence
communication gl TESpEC se“ \'L?SFEC‘ ) > Ise o _wallconsciousness
() - -
Jual 5 o ¢ f)‘: : Al<s humor ale~Icontribution
—_# closeness I sa e_ty 4l rest/sleep Ll PEACE ¢ \xlcreativity
&aiaa cOommunity | ,,f"AY‘ stec;.?ty osi/ Jualibeauty <Lasldiscovery
companionship e JS abill )i communion selSefficacy
daia 6= suppor il dleleffectiveness
. to know and be known sexual ; .
43k compassion AR ) : saigrowth
consideration it uf lj e il expre55|.on sl ease Jslhope
el <4 to see and be see.n mial) . _ ~delearning
- . S 3 sluall equality :
8Ll consistency i to understand and Alaamourning
«aklsd gmpathy ¢+ 0 understan ar.l.. L safety Ll harmony 38 jLiparticipation
o Inclusion be und tﬁe&; LYl inspiration —-=apurpose
¢ ung\stoo t f P niself-expression
rus "
caall warmth e shelter =4 order -
o=l touch Gastimulation
sLe water HON'“ESI‘;(‘ ol e to matter
I
AUTONOMY ~¢4l understanding
Ay
choice _LiaY!
freedom 4=l
independence
LELY)
space sbaill

4 sallspontaneity

Follow-up NLP course ‘Achieve more success with your Unlimited powers’ p.45

Which of these needs do you have?
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Jall e 3801 Jgm i) Janl), 9
Steve de Shazer and Insoo Kim Berg Js ¢ cila deall (e lall 38 Jie )
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ilani Uea Yl S ga a8l 85 Slews lld gy adty o (S oo Gl s alagl & 0aSs S il
(2005-1940) —aiiw (o 3,88

Anllaall G sa g st gellaeS e 281 <2005 Lid 3 85551940 ale sasiall Y I (Sile i ol
Do) lall dxllae 38 e Gundl Tns00  4lns )y ciiiv sl 1978 ole & dall 5S 5 e 4l
S Jery O O 25451 14 ) LS Caea 535 Wisconsin &Y 3 (Sisle & (BFTC)
Paul Watzlawick and John (e dSus sl b 84kl Al sgae 8 dae () s usSLull
O blad Cafin 3552005 ale judinn 11 A5 4v s 43de i Weakland oS5 Weakland
b s

A el cpas

(1985) 3_sadll dalladl) & Jall iilie

8yl dalledl & Jslall e Giall clagals

Nl el cals - eldsl)

LY sl A dallae Ciasal 5 5 € Jual (0 2 Insoo Kim Berg (1934-2007)
Glb aay idds Al Jad) 58 5 e AEl Aallaally ey Lo i Lga 55 (A sk aily Basiall

IAMII_JY Solution Focused Working gllhadl LUl 1 e ani Sy .ﬁiway\y&
gau) 9 Cayiu uﬂdsuw\ adl &—\g)-\ﬂ\@hul.u‘ s ia caaly Jall e 35S all M‘-’uﬂu}\
B A S ED Lo 385 e e 16 3 a5 A5 pne S B e pusd] G105 Sl A Milwaukee

SERVICES -

.......... LS g gliml) dmy

A Solution-Focused Approach

From English......

Jall e 58 sal el ) Jall 35 e Aailil) Aallaall ca

3 Sl o3 Alay Lgnanal i (9f 3 55 pually pud JSLEl g Jslad) o 5l Gt & ol ale () 5396 U8 (4a
4alldl Solution Focused Therapy (SFT) sl JSal g 3l jusall Gl oo
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More than Miracles: USlAUS a8 4adde 5 dalladll il 50 & i ) G155 3anall JIsudiMiracle Question Jie cadld)
il g aiin 0 IS U8 (0 The State of the Art of Solution-focused Therapy
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47.Compare: the neurological levels and the Chakra’s
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Follow-up NLP course ‘Achieve more success with your Unlimited powers’ p.63



