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3. Deepening your understanding of Rapport
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Making rapport by “chunking up” and “chunking down”
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15. Exercise: Pacing and Leading
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When nails grow long,

we cut nails not fingers.
Similarly when

misunderstanding grow up,
cut your ego,

not your relationship.
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5.Mapping Across
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7.NLP and Conflict Resolution
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How do you get out of the box?
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32. Exercise: Coming out of the box
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Day 4

8. Nonviolent communication

Marshall B.Rosenberg (s ola sivse

<4l 1. Observe

Without judgment or interpretation
i gl aSa sl gy

aSa jlaal e o)1, Observe with judgment

s

“You never do the right thing!” &Y

"raal Gg-&]\du._l Lagy allial ™

elalSal jlaals aals Attribute your own judgments

sl 2, Feeling

delia BaYRecognise your feelings

“When I see .... I feel..............
Acknowledge your own feelings

Lol d eliadgel "........ Y.

oxBlAN2. Mix feelings and thinking i
sl oLl o

Jal) 31 &Mind reading:

Al qas ¥ il j2dig 50l “I see or | feel that you don’t like it.”

Al clalda) o dﬂa « Acknowledge

one’s needs N
Make a connection between feelings and needs

“l feel...., because | need ....”
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3. Make the other responsible

for fulfilling my

needs
e glaiad leas o d 5 Y91 don’t want you to make me angry.”

<l a4, Options

Which options do | have REAR
FHalay & o ¢Say @l LAY o3 ) to fulfill my neeas?

4. There is only one
o (_)Ption
nly you can fulfill this need to ........... , | cannot do
this.”
132 & ¢ 4 (e il 88" | fully depend on you!
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5. Doa request
or take an action

Could you do this for me .....?
| am going to...........

5. Your request is actually

&b gadi oy i
“You have to do it now.”
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List of feelings ssLaaly 4aild
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Rosenberg

(“Geweldloze Communicatie”, New Edition, 2007) «uie 3} alaaiuly Jeal ¢ill J 5l g3l

AFFECTIONATE
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Ol compassionate
343, friendly

o loving

=5 open hearted
Al

Cibolaze sympathetic
Oy tender

Csloc warm
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o f&de absorbed
e alert
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f';as’interested
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4\l involved
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asae stimulated
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9.Solution Focused Therapy
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Day 5
Language: Detecting the Depth
Structure using the Meta-Model

Gl 3 g Laddiine Aall (Baaal) S il 48 2a :dalll 10

Ay i aily Virginia Satir oo Cus siul S ialoas il g 4yl zilaide sane g B8 23 50 ()
Ayad YA (e 5 AT 5 e allall 4 i e Jai¥) e SAY) Gl ) el 42 i sle e geanl)
ojdujodjmuﬁy\edﬁugum@)&Aé}ﬂ\caﬂ\Lg:\.\k.\.\e}s.\} L@J}ida.m}.da

Joan Of 5 el e lise 5l ol Jlaall (am dga) go e @l )iy () 58 4l z3lai US e (38301 3 g 32303 )
ali Jid 8 dadie Lad gl 48 sl ol o) A il Gae ) el il (30 4l 51 4l iy e Juualis e

sl
pelile ) Jra s e 0 )38 155K SV Lo dyman 8 slime 5 Gpartiinall 5 630 315 el 5 sad) ellsY 8a L) Anllaall 3 Ja
Ty

s Jlu) 38y il ST il Al iy JLu) 5 Juadll 138 A Jan Ly L 2 G 5l
"oy A:Jr‘ d)m;.“ OSay '2\1.\ S, \..‘“..‘“.‘ A:‘Ji JaL"

el ety s o oLl A0 ey o sl (a5l ) (Ui gy LS LS (sl O e ) A3 GGranl) o€ 01 (pn il

i\.'\ié_E)éju\QLUhA.U\);\SLJA'.'\A})@YJ&M\%S)’H\QU}UEAQ@g\;&u;u\o«)gim;);)u&jgaj;dlﬂ\Delet

G AV M) i g ol jad e dag¥) Gand Lelaia) s

M.E\Au\aad.ahg_ulﬁ uujlad\uau)mgdmu|b.\5m \.JAL\L;A.U M\uﬁ)ﬂ\wmm@w M}de\Dlstor‘t

Shed g ?j A;\l\ )AY\ uadlig " gaall 3] ,al" j\ Gaa

al phi s Sla ST J shal praad Balaall (b AiSaall cale a5 CagHhll y Jualiil) JS e cuaall a6 i€ 13) asanil) Generalize

"dbéy‘e‘u‘,ﬁ"} et IS ML 8 Jlad) e WS daaia diaal) m\@uuueuumsum Jlia <l <L 1))

‘r\.“d)H\CAJALu.\‘Lﬂ Afm:d\ngzﬂ\dm\}d\CJ}AJUA;);L;A@\JM\&A\}NMM\uM\oJ@mLﬂ;ﬁ J.\S\C.\}uu\
a&‘;su)uuﬁéuuy&aﬂ\\.m@ mﬂ\éﬂ&@;my‘u}b}mcu}«w‘u}&m wLJ\wJPw}&_u\L@A

biy}smh\dm\c)hd);wuba\uuw&cdjmﬂ\d.ts.«.lj )a.a\_\s:oiﬂla_\u?@mmu)uﬂ u\.}ﬁ\&d\sﬁﬂ.lm‘&_a\_\hﬂ\

Aaaale Al IS oy o 5 dagall 3ia) oS of aadaiony "8 e cllaag 138 5 8 38 Ll mliaiinV) (e oSt @lild 44y Ll

Ladie <l g5 g Jlal 5 llead) o3a ) 4] 1Ll e Al DS dan) 55 Co g liall 038 (9235 And) ) Ay gad il ol & Cllend) 028 S
Sraldill 5o 25 Ao deand o 2dall (e o5

Follow-up NLP course ‘Achieve more success with your Unlimited powers’ p.60



Digging into the deep structure
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Jackal language= Meta language ‘ Meta-question Giraf language
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11.Working with unconscious PARTS
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47.Compare: the neurological levels and the Chakra’s
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